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AHHOTAIUA

B 3TOM IOKyMEHTe COMEepP KUTCS MHOOpMaIus, KoTopas OyZeT IoJie3Ha TeM, KTO COGHpaeTcs
OTIPaBUTh IIUCHMO B CIIMCOK pacchlIKU FreeBSD-questions. ZlatoTcsa COBeTHI U peKOMeEH[aIHH,
KOTOpPBIe MAaKCHMAaJIbHO YBEJIHYAT IITaHC Ha ITOJIyYeHHE IT0JIe3HBIX OTBETOB.

JTOT ZOKYMEHT PeryJsipHO IIyOJIMKYeTCs B CIIHMCKe paccblIKU FreeBSD-questions.
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1. BBegeHue

FreeBSD-questions gBJjIIeTCA CIIMCKOM PAacCCBhLIKH, KOTOPBIM ITOAJEepP KUBaeTCcsa IIpoeKToM FreeBSD
IJIs1 OKa3aHUs IIOMOILM TeM, Y KOTO BO3HUKJIM BOIIPOCHI II0 IIOBOAY HCIOJIb30BaHUs FreeBSD B
IOBCeHEBHOM paboTe. B apyrom cHoucke pacchUIKH, FreeBSD-hackers, o6cyxmaroTcsa 6oJiee
CJI0’KHBIe BOIIPOCHI, TaKHe, KaK HallpaBJjieHue OyayIiei paboTel HaJ CUCTEMOM.



TepMUH "Xakep" He UMeeT HUYero OOIIero ¢ IPOHUKHOBEHHMEM Ha KOMIIbIOTEPHI
OpyTUX Jrofel. [IpaBUIbHBIM TePMUHOM /11 0003HaUeHUs TaKOU J1esITeJIbHOCTHU

o SBJISIeTCI "Kpakep", OJHAaKO IIOIIyJIIpHAas IIpecca 3TOTO ellje He ITOHsIA. XaKephl
FreeBSD HapylieHueM 3alllMTBl He 3aHUMalTCA. boJsiee II0JIHOe OIHCaHUe
XaKepoB HaxXOIUTCI B pyKoBoAcTBe JpuKa PatimoHza (Eric Raymond) Kak craTth
XaKepoM

JlaHHBIN PeryJsgpHO pacCchlIaeMbIH NOKYMEHT IIpefHasHauveH JJId IIOMOIIM KaK TeM, KTO HIIeT
O0TBETOB Ha BOIIPOCHI BO FreeBSD-questions ("HOBUYKH"), TaK U TeM, KTO Ha 3TH BOIIPOCHI OTBEYaeT
("xakeps1").

HecomMHeHHO, 3/1eCh CyIIeCTBYIOT HEKOTOPhIE€ TPE€HMsA, KOTOPHbIE€ IIPOUCTEKAIOT M3-3d PA3HBIX TOUEK
3peHHA 3THUX [ABYX TPYIIIL HoBUYKH OOBHUHSIOT XdKepoB B BBICOKOMEPHH, 3dHOCUHUBOCTH H
HeCOCTOATE/JIbHOCTHU B OKa3aHHWU ITIOMOIITH, KOTTd KaK XaKepPhI O0OBHHSIOT HAaYHHAaIIIHUX B TOM, YTO
IIociiefHHE IJIYIIbl, HE YMEIOT YUTaTh II0-aHIJIMUCKUA U JKOYT, 4YTO UM BCe 6y,ZLeT IIpEerIogHeCeHO Ha
6JIIO,U;GLIKG C TOHYGOfI KaeMO4Kol. KOHeUYHO, eCTb 3JIeMEHT IIPpaB/BI B 000MX 3THUX YTBEPKICHHUAX,
OIHAKO II0 00JIbIITel YaCTH TaKKe MHEeHUS IOSBJISIIOTCS U3-3a YYyBCTBad pa3odapOBaHUsA.

B 3TOM [OKyMeHTe s IIOCTaparCh YMEHBIIUTH 3TO pPa3oyvapoBaHMUe U IIOMOYL BCeM IIOJIYYUTH
6oJiee Xopoliue pe3yabTaThl 0T FreeBSD-questions. B ciremyroiieM paszesie s 1aM peKOMeHJalluu
I10 IIOCBIJIKE BOIIPOCOB; II0CJIe 3TOTO MBI IIOCMOTPHUM, KaK HY>KHO Ha HUX 0TBeYaTh.

2. Kaxk mognucarbca Ha FreeBSD-questions

FreeBSD-questions sBJgeTCd CIIMCKOM PAaCCBLIKH, PaclIpoCTpaHgeMBIM II0 3JIEKTPOHHOM II0YTe,
II09TOMY BaM HY’KeH JOCTYII K CHCTeMe 3JIeKTPOHHOM II04YTHL. 3aiauTe dyepes Balt WWW Gpaysep
Ha {freebsd-questions}. B pasmese "Ilomnucka Ha freebsd-questions" (Subscribing to freebsd-
questions) 3aroyiHUTe I10J1e "Balrl ajgpec aysieKTpoHHOM 1mouThl" (Your email address); gpyrue moJsst
SIBJIAIOTCS OIIIMOHAIBHBIMU.

[osst g mapoJielt B dopme I TOJIUCKU IIPEAOCTABJISIOT TOJIBKO CJIa0yI0

o 3aIUIIEHHOCTb, HO [OJ/DKHBI IIPeOXPaHUTh APYTUX OT ITyTaHUIIHI C Ballei
IO CKOH. He ucno/b3yiime yeHHblil napo/ib, IOTOMY KaK OH GYZeT 0OTOCJIaH BaM
TI0 TI0UTe 06paTHO B BU/le He3aHUPPOBAHHOTO TEKCTA.

Ba1 IIoJIyuuTe IIoATBepsKAaroiilee IIMCbMO OT mailman; CJIG,ZLYIZTE BKVIIOUEHHBIM B HETO
HWHCTPYKIIWAM [JId 3aBEePIIEeHNA IIPpOoIiecCa IIOAITHCKH.

M HakoHell, KOIZa Bbl IIOJy4YdUTe IIPUBETCTBEHHOE MHUCBMO OT mailman c¢ 1moapo6HOM
"uHpopMalel O CIIMCKe U C IIapojieM, nojcasaylicma, coxpaHume e2o. Eciu Bbl KOTZa-HUOYIb
3aX0TUTe IOKUHYTh CIIMCOK PacCChLIKH, BaM HYy>KHa 0yzieT aTa mHPopMarus. 3a JOIIOJTHUTEJTbHOMN
nHbopMare obpalauTech K CIeLy0IeMy pasiey.

3. Kak ormucarbcia oT FreeBSD-questions

Korma BBl IIOANHCHIBAJINCH Ha CIOUCOK pacchuiku FreeBSD-questions, Bbl IOJIYYHIIH
IIpUIallawlinee coobineHre OT mailman. B 3TOM co06IlleHHH, KpOMe BCero IIpo4Yero, BaM
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PacCKa3bIBaJIOCh 0 TOM, KaK OTIIMCaTbCA. BoT TUnIUHOE COO6m€HH€I

Welcome to the freebsd-questions@freebsd.org mailing list!

To post to this list, send your email to:
freebsd-questions@freebsd.org

General information about the mailing list is at:
http://lists.freebsd.org/mailman/listinfo/freebsd-questions

If you ever want to unsubscribe or change your options (e.g., switch to
or from digest mode, change your password, etc.), visit your
subscription page at:

http://lists.freebsd.org/mailman/options/freebsd-questions/grog%40lemsi.de
You can also make such adjustments via email by sending a message to:
freebsd-questions-request@freebsd.org

with the word ‘help' in the subject or body (don't include the
quotes), and you will get back a message with instructions.

You must know your password to change your options (including changing
the password, itself) or to unsubscribe. It is:

12345

Normally, Mailman will remind you of your freebsd.org mailing list
passwords once every month, although you can disable this if you
prefer. This reminder will also include instructions on how to
unsubscribe or change your account options. There is also a button on
your options page that will email your current password to you.

Hcmionb3ys URL, yka3aHHBIM B BallleM IIPUBETCTBEHHOM COOOII[eHUU, Bbl MOKeTe II0CETUTh
"CTpaHUUKY II0 YIPaBJIEHUI0 YYETHOM 3alUChI" U 3aIpPOCHUThH "OTIIHMCATh" Bac OT CIIHMCKAa
pacceuiku FreeBSD-questions.

[TogTBepKarlee MUCbMO OyAeT BBICJIAHO BaM OT mailman; ciaenyiiTe BK/IIOUEHHBIM B HETO
UHCTPYKITUSAM [JIS1 3aBePIIIeHUs ITPOoIlecca OTIIHUCKH.

Ecyz BBI 3TO CJjeJ1ay, U [I0 CUX II0p He MOJKeTe IIOHATh, YTO IIPOUCXOJHUT, OTIIPaBbTe IIMCbMO Ha
freebsd-questions-request@FreeBSD.org, M OHHM IIOMOIyT BaM pa3obpaTbcd. He IIochLIaiTe
coobiieHu Bo FreeBSD-questions: 31eck BaM IIOMOYb He CMOI'YT.
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4. Hy>KHO 3aJiaBaTh BOIIPOCKHI B -questions
WIM -hackers?

O61muM BorpocaM 110 FreeBSD IiocBsIlleHBI 1Ba CIIMCKA PacChLIKY, FreeBSD-questions U FreeBSD-
hackers. B HEKOTOPBIX CiIy4yadx Ha CaMOM [iejie He SICHO, B KaKOM CIIMCKe HY>KHO 3a/1aBaTh BOIIPOC.
CireyroIuii KpUTepUid, OAHAKO, JOJKeH ITIOMOYb B 98% BcexX ciIydyaes:

1. Ectn BompocC sBJIgeTCd OOIUM, CIIpalnuBadTe BO FreeBSD-questions. IIprMepamMu MOTYT
CJIY>KUTBH BOIIPOCHI 110 YCTaHOBKe FreeBSD miiu HCII0/Ib30BaHUIO0 KOHKPETHBIX YTUIUT UNIX®.

2. Ecyy BBI lyMaeTe, UTO BOIIPOC OTHOCUTCH K OLIIMOKe, HO Bl He YBepeHbI UJIU He 3HaeTe, Kak ee
UCIIPaBUTH, IOIIJIUTE CO0bII[eHre BO FreeBSD-questions.

3. Ecyti BOIIpOC OTHOCHUTCA K OINMOKE U BBHI Y8epeHbl, YTO 3TO OIIMOKAa (HalpuMep, Bbl MOYKeTe
yKasaTb MeCTO B KOJie, I7ie OHa IIPOUCXOIHUT, ¥, MOKET OBITh, Y BaC eCTh /IJIs Hee UCIIpaBJIeHHe),
TO IIOLIUIUTE COODOII[eHHe B CIIUCOK pacchlIKU FreeBSD-hackers.

4. Ecii BOIIPOC OTHOCUTCA K yCOBepIllleHCTBOBaHUIO FreeBSD, U BBl MO>KeTe aTh IIPeJIoKeHU
II0 ee peasIM3allUH, TO IIOCHLIANTe co0b1IIeHHre BO FreeBSD-hackers.

NMeeTcs Takke HEKOTOpO€e KOINYECTBO APYIUX CIIETTUATU3HUPOBAHHBIX CIIMCKOB PaCCBhIJIKHA. BJIECI:
TaKJKe IIOAXOJUT YKa3aHHLII>'I BBIIIIE KpI/ITepI/Iﬁ, X B BalllUX HTEpeECax CjieaoBaThb eMy, IIOTOMY YUTO
HMMEHHO TaK MOKHO ITOJIYYUTH Pe3yJJabTaT.

5. Ilepex moCBLIKOU BOIIpOcCa

Brl MO>KeTe (M IOJDKHBI) UTO-HUOY/Ib CHesaTh CaMU Iiepel TeM, KaK 3aZaTh BOIIPOC B OJHOM M3
CITMCKOB PACCHIIKH:

o IlompITaiTECh PelIUTH IIPO6JIEMYy CaMOCTOATEeIbHO. ECIM BBl MONLIETE BOIPOC, KOTOPHIM
IIOKa’keT, UTO BBI IIBITAJIMCh PEIIUTH IIP0o6JieMy, Balll BOIIPOC, KaK IIPaBUJIO, IIPUBJIEUET Gosiee
TIOJIOKUTEIbHOE BHUMaHUeE CO CTOPOHBI JIFOZIeH, UUTAIOIUX ero. II0IIBITKA PeIIuTh IIpo6eMy
CaMOCTOSITEJTbHO TAaK)Ke YBEJUUHUT YPOBEHBL Balllero moHUMaHUs FreeBSD, © B KOHEUHOM
CUéTe II03BOJIUT BaM UCII0JIL30BaTh BAIlld 3HAHUS /I/I IIOMOIIIH IPYTUM, OTBeUasi Ha BOIIPOCHI,
IIOChLIaeMble B CITMCKH PaCChUIKH.

 [IpouTHUTe CTpPAHUIIBI CIIPABOYHUKA U JOKyMeHTaIuio FreeBSD (ycraHoBJIeHa B /usr/doc WU
noctymHa yepe3 WWW Ha http://www.FreeBSD.org), 0cobeHHO PYyKOBOJICTBO I10JIL30BaTesI U
FAQ.

* IIpoCMOTpPHTE H/UJIU IIOUIIUTE B apXUBaX CIIMCKA PaCChUIKH, 3a/aBUJICA JIA Balll UJIH CXOXKUMI
BOIIPOC (M BO3MOJKHO OTBeYaJICqd) B CIIMCKe. BBl MOJKeTe IIPOCMOTPETb H/WIHU IIOMCKATh B
apxuBax CIIMCKOB pacchUIKU Ha http://www.FreeBSD.org/mail u
http://www.FreeBSD.org/search#mailinglists COOTBETCTBEHHO. ITO MOKeT OBITH C/EJIaHO TaKXKe
U Ha fpyrux WWW caiitax, K IIpuMepy, Ha http://marc.theaimsgroup.com.

* Hcrosb3yiiTe IIOUCKOBUK, HaIpuMep, Google mau Yahoo /14 IoMCKa OTBETOB Ha Balll BOIIPOC.
Google nMmeert ma>ke BSD opreHTHUPOBaHHBIN IIOUCKOBOU UHTEPPEIC.
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6. Kax mocsLiaTh BOIIPOC

[Ipu ITOCBLIKE COOGIeHHUS B CITUCOK pacchIKU FreeBSD-questions, UMelTe B BUAY CeyIOIIee:

* JIoMHUTE, YTO 32 OTBETHI Ha BOIIPOCHI 0 FreeBSD HUKTO eHer He II0JIydyaeT. Bce [esaroT 3TO B
cBOOOHOE BpeMs. Bel Mo’KeTe IIpHBJIeYb BHUMaHUe, II0CJIaB YeTKO CHOpPMYJIUPOBAHHBIN
BOIIPOC, COZlep KAl KaK MO>KHO 60JIbIlle OTHOCAIIe s K lely UHGopMaIriuu. Bel MoKeTe He
IIOJIyYUTh, BHUMAHU, II0CJIaB HEIIOJHBIM, HEIOHATHBIM MJIM IPUMUTHUBHBINA BOIIpOC. B
IeCTBUTEJIbHOCTH MO>KHO II0CHLIAaTh COOOIIleHMEe B CIIMCOK pacchliIKU FreeBSD-questions u He
IIOJIyUUTh OTBETAa, [Ja’ke eCJIU BBl CilefyeTe 3TUM IipaBuiaM. Elle 6oJjiee BeposATHO He
II0JIyYUTH OTBETA, eC/IU BBl UM He cjlefiyeTe. B ocTaBIlIelicsa YacTH JOKYMeHTa MBI PaCCMOTPHUM,
KakK II0JIyYUTh MaKCUMyM OT Borpoca Bo FreeBSD-questions.

He BCIKHUH 4YeJIOBEK, MOIYIIUI OTBETUTH Ha Bompoc 0 FreeBSD, yuTaeT Bce COOOIIeHMA:
00BIYHO YHTaeTCs CTPOKa C TeMOM IIMChbMa M pellaeTcs, IIPeACTaBJsIeT JIU COOOIeHUe
uHTepec. To ecTh B BalllUX MHTepecax yKasaTb TeMy IucbMa. "FreeBSD problem" miu "Help"
HeJ0CcTaTO4YHO. EC/IM BBI He yKa’keTe TeMy BOOOIIle, TO MHOTHe Jlake He IIOTPYAATCA IIPOYeCThb
coobiteHre. Ecii TeMa COOOIeHMS HENOCTaTOYHO KOHKpPEeTHAa, TO JIIOAW, KOTOpPble MOIYT
OTBETUTH, MOTYT €ro He IIPOYEeCTh.

OdopmIIgiiTe Balle COOGINeHHEe TaK, YTO6LI OHO 6bLIO uMTabenbHO, W ITOXKAIVIICTA, HE

He HCKJII04aeM 3TO0ro, OJHAKO ,Z[Ef/iCTBPITEJIbHO O4eHb TPYAHO W MYYUTEJIBbHO 4YHUTaTh
COO6UL€HHE, IIOJIHO€E OII€YaTOK HJIKM B KOTOPOM OTCYTCTBYIOT Pa3fieJInTe/ I CTPOK.

He ymyckaiiTe us BUAY 3QPeKT, KOTOPBIN IIPOU3BOSUT IIJIOX0 OTOPMaTHUPOBAHHOE IIHUCHMO,
IIpUYeM He TOJbKO B CIIHMCKe paccbUIKh FreeBSD-questions. IIo BalleMy IIOYTOBOMY
COOOII[eHUIO JIIOAY COCTaBJ/IAT MHEHHE O Bac, U eCJIM CO0OIleHHe IJIOX0 0TPOPMaTHPOBAHO,
COZIEP’KUT I10 OJHOM CTPOKe Ha ab3all, HellpaBUJILHO pasfie/ileHO UJIU II0JIHO OIIMOO0K, TO O Bac
CJIOKUTCA IJIOXO0€ BIleUaT/IeHHe.

MHO>KeCTBO ILJIOXO QJOPMaTI/IpOBaHHBIX COOﬁmeHI/Iﬁ BO3HHKaAeT M3-3a HEIIPaBUJILHO
pa60Ta}0me WA IIJIOXO HACTPOEHHBIX IIOYTOBBIX ITPOrpaMM. H3BeCcTHO, UTO CIegyronimue
IIOYTOBBIE ITPOTPAaMMBI MOTYT IIOCBIJIATH HEIIPAaBHUJJILHO OT(l)OpMaTI/IpOBaHHLIe COO6]J.IEHI/IH oes
BaIllero segomMa 00 aTOM:

o Eudora®
o exmh
o Microsoft® Exchange
o Microsoft® Outlook
[TocTapaiiTech He UCHOJIb30BaTh MIME: MHOTHEe HCIIOB3YIOT IPOTpaMMBbl, KOTOpPbIe HE OUeHb

xopoiro paborarot ¢ MIME.

[IpoBepbTe MPABWJILHOCTH HACTPOEK BPeMEHU W BpeMeHHON 30HBL. ITO MOYKET BBINVISIZETh
HEMHO>KKO IJIYIIO, IOTOMY YTO BaIll COOOIeHUsS BCe PaBHO OYAYT AOCTABJATHCS, OTHAKO
MHOTHEe JIFOIN II0JIy4al0T HEeCKOJIBKO COTeH COOOIIeHHH B [leHb. 3aUaCTyl0 OHHU COPTHUPYIOT
BXO/iAIIIMe COOOIeHUd 110 TeEMe U JjaTe, U eCJIM Ballle coo0IeHre He OyZeT IIpefIliecTBOBaTh
IIEPBOMY OTBETY, TO OHHU MOTYT IIPe/III0JI0KUTh, UTO OHO IIOTePSIOCh U JIadKe He B3WISIHYT Ha
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HeEero.

* He BKUIOYamnTe He CBA3aHHBIE JPYT C JPYIOM BOIIPOCHI B OJHO M TO K€ ITHMCHbMO. BO-IIepBBIX,
IJIMHHOEe COO00IlleHre OTIIyIMBaeT JIIOJel, a BO-BTOPBIX, TPyJAHee HaWTU JIXOJel, KOTOphle
MOTI'YT OTBETUTH Ha BCe BOIIPOCHI, ¥ IIPOUUTAIU TaKOe COOOIIeHUe.

* Coo06IITMTe MaKCUMaJIbHOE KOJTUUeCTBO HHGOPMAITUH. ITO TPYAHO, U HY>KHO ITOSICHUTD, KaKyI0
MHGOPMAITHIO0 HY>KHO COOGITaTh, a II0HaYay:

o [IpaKTUYeCcKU B JIFOOOM cCilydae Ba)KHO 3HATh Bepcuio FreeBSD, ¢ KoTopoil Bl paboTaere.
Oco6eHHO, B 4acTHOCTH, B ciaydae FreeBSD-CURRENT BBl [JO/DKHBI TakyKe yKasaTb JaTy
HUCXOIHBIX TEKCTOB, XOTsI, KOHEYHO, BaM He HY>KHO II0ChUIaTh coob1ieHus o -CURRENT B
CIIMCOK paccblIKU FreeBSD-questions.

o B ciydae sr060# mpo6JieMbl, KOTOpas Modxcem OBITH CBg3aHa C paboToil 060pyLOBaHUA,
paccKkakuTe O BallleM alllapaTHOM obeclieueHUU. B cilydyae COMHEHUM IIPeIIOJIOXKUTE,
4TO 3TO, BO3MOJXKHO, BHHA 060pyzoBaHUd. Kakoll THII IIpolleccopa UCIIOJIb3yeTCs?
HackoJsibko oH 6b1cTp? Kakasg MaTepuHCcKas 1iata? CKOJIbKO YCTaHOBJIEHO maMATH? Kakoe
nepudepuitHoe 060pyL0BaHMUe?

KoHeuHO, 3TO IIpUTOBOP, HO BBIBOJ KOMaHbI dmesg(8) 3a4acTyro MOKeT 0Ka3aThCd 04YeHb
I10JIE3HBIM, TaK KaK OH TOBOPUT He TOJILKO 00 060pyZ0BaHUY, C KOTOPHIM BbI paboTaeTe, HO
Taxk>ke U 0 Bepcuu FreeBSD.

o Ecoix BBIZIAI0TC COOOIeHUs 06 OIMOKaX, HeJoCTaTOYHO HamucaTh "I get error messages”,

m

HarnmmuTe (Harpumep) "I get the error message 'No route to host™.

o Ecoim Balla cucreMa 3aBeplllaeT paboTy aBapUMHO, He muinuTe "My system panicked",

Harnuiure (K IpuMepy) "my system panicked with the message 'free vnode isn’t".

o Ec/IM y BaC BOSHUKJIM TPYLHOCTU IIPpU ycTaHOBKe FreeBSD, moskasyiicTa, OIIMIIINTE Ballle
obopymoBaHHe. B yacTHOCTH, Ba)KHO 3HATh ajpeca BBOJA/BbIBOZAa W IRQ ajarrepos,
YCTAaHOBJICHHBIX B Balllel MallllHe.

o ECJIM y Bac BO3SHUKJIU TPYAHOCTH B HAcTporiKe PPP, ommuininiTe HacTPOUKY. KaKyro BepCHUI0
PPP BBI Mcnosb3yeTe? Kakod THUII ayTeHTHQUKAIMU? YV Bac HCIOJIb3yeTCsd CTaTH4YecKoe
WU [UHaMUUecKoe BbIJesieHUe azpecoB IP? Kakue coo6IlleHUs BbI IIOJIYUYUJIN B Qaiiie
IIPOTOKOJIA?

* OCHOBHOM 00beM HHOOpPMAIIMH, KOTOPBIM BBl [JOJ/DKHBI [JaTh, IIPEJCTaBJIgeT COO0H BBIBOJ,
IIporpaMm, Takux, Kak dmesg(8), M KOHCOJIbHBIE COOOIIeHUsI, KOTOpPbIe 0OBIYHO II0AB/IAITCA
B ¢aruie /var/log/messages. He mpITaliTeCch CKOIIMPOBATh 3Ty UHGOpMAIHI0, HabpaB ee CHOBA;
9TO JeMCTBUTEJIbHO TPYAHO, W 3[leCh JIETKO CJesaTh OIIMOKY. UTOOBI II0CIaTh COJEpKUMOe
$aiiI0B IIPOTOKOJIOB, C/leIaiTe KOIHI0 (aliija ¥ BOCIIOJIb3YUTeCh PelaKTOPOM JJI TOTO, YTOOBI
obpesaTh HHGOPMAIIHIO, OCTABUB TOJIBKO OTHOCAIIYIOCI K ey, TMOO0 CKOIIUPYHTEe U BCTaBbTe
TeKCT B Ballle cCOOOII[eHHe. B ciiydae BBIBOJia IIporpaMyM, TaKUX, Kak dmesg(8), mepeHanpaBbTe
BBIBOJ| B $paii/l U BKJIIOUHUTE ero B IIMCbMO. HalpuMmep,

% dmesg > /tmp/dmesg.out

JdTa KOMaH/a IlepeHaIpasssieT HHGOpMaIHo B paii /tmp/dmesg.out.
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e Eciii BEI BCe 3TO CeJiajiv, U BCe Ke He MOJKeTe IIOJIYUYHUTE O0TBETA, 3STOMY MOIYT OBITH apyrue
IIPHUYHHEI. HaanMep, l'IpOGJIEMa CTOJIb CJIO?KHA, YTO HHUKTO H€ 3HdeT 0TBE€Ta, UJIH TOT, KTO
3HaeT, OTCYTCTBOBAaJI. Eciu BBI He IIOJIYUHUJIN OTBE€TAa, CKa>keM, B T€UE€HHNH HeJeJIH, MOXXET
IIOMOYb IIOBTOpPHAas ITOCBLJIKA COO6H.[EHI/IH. Eciu BEI He IIOJIYyUYHUJIKX OTBE€Ta Ha CBO€ BTOpPOE
II0CJIaHHKEe, CKOpee BCero, BEI BOBCE HE ITOJIYyYHUMTE €ro M3 3TOI'0 CIIMCKAa pPacCCBIJIKH. HOBTOpHaH
IIOCBIJIKA TOI'0 ?Ke caMOoTro COOﬁI_HeHI/IH CHOBAa 1 CHOBA TOJIBKO IIOBpeIUT BaIeu peryTanuu.

[TogBOAS WTOT, JaBaiiTe IIPEAIIOJNIOKUM, UTO BBl 3HaeTe OTBET Ha CJIeAYIOIINUI BOIIpPOC (Za, 3To
OJIVH U TOT >Ke BOIIPOC). Bei6epuTe, Ha KaKOM BOIIPOC BHI B O0JIbIIIEN CTEIIeHU TOTOBbI OTBETUTH:

ITpumep 1. Coobuierue 1

I just can't get hits damn silly FereBSD system to

workd, and Im really good at this tsuff, but I have never seen
anythign sho difficult to install, it jst wont work whatever I try
so why don't you guys tell me what I doing wrong.

ITpumep 2. Coobuierue 2

Subject: Problems installing FreeBSD

I've just got the FreeBSD 2.1.5 CDROM from Walnut Creek, and I'm having a lot
of difficulty installing it. I have a 66 MHz 486 with 16 MB of

memory and an Adaptec 1540A SCSI board, a 1.2GB Quantum Fireball

disk and a Toshiba 3501XA CDROM drive. The installation works just

fine, but when I try to reboot the system, I get the message

Missing Operating System.

7. KaK 1OMOJIHUTH BOIIPOC

YacTo BaM OBbIBaeT HY)KHO [JaTb JOIOJHUTEJbHYI0 HHPOPMALIUI0 K BOIIPOCY, KOTOPBIN BBI yiKe
oToCJIaId. JIYUIIIUM CIIOCOO0M C/eJIaTh 3TO SBJIAETCI OTBEeT Ha IlepBOHAYaJIbHOE COOOIleHHe.
31ech ecTh TPH MOMEHTA:

1. BbI BKJIFOUaeTe TEKCT UCXO/THOTO COOGITEHUS, UTOORI JIFO/IU 3HAJIH, O UeM BbI TOBOpHUTe. OTHAKO
He 3a0ybTe yIaJIUTh HeHY)KHBIN TEKCT.

2. TeKCT B CTpPOKe C TeMOMU ITHMCbMa OCTAeTCsI TeM >Ke caMbIM (BhI He 3a0bLIM ero ykKasaTb, He
mmpaBja Jjn?). MHOTHe HOYTOBbIe IIPOrpaMMBbl COPTHUPYIOT COOOGIIeHUs IO TeMe IIHChbMa. ITO
IIOMO>KET IIPH IPYIIIUPOBKE COOOIIIeHUN.

3. CcpuIOUHBIE HOMepa CO00IIeHUM B 3aT0JIOBKe O6y/IyT yKa3bIBaTh Ha IIpeJbIyIlee COOOIIeHUe.
HekoTopble IOYTOBBIE IIPOTPAaMMBI, TaKHe, KaK mutt, MOTyT ynopsidouugsams COOOGIIEHUS,
II0Ka3bIBasi TOUHYIO CBSI3b MEXKy HUMH.


http://www.mutt.org/

8. Kak oTBeuaTh Ha BOIIPOC

[lepen TeM, KaK OTBeYaTh Ha BOIIPOC B CITMCKe pacchUIKU FreeBSD-questions, MelTe B BULY:

10.

MHorme s3amMeyaHUs, KacCawimuecsd IIOCBIJIKHM BOIIPOCOB, OTHOCATCA M K OTBE€TaM Ha HHUX.
HpOT{THTe 9TH 3aMeYaHHA.

OTBeTHJI JIX KTO-IHO0 Ha BOl'[pOC? CaMbIM IIPOCTBIM CII0c060M IIPOBEPUTE 3TO ABJISIETCA
COPTHUPOBKaA BXO,HHHIEfI IIOYUTHEI IIO TeMaM IIHMCeM: TOI/[da (HaHGEMCH) BBl YBUUTE BOIIPOC C
IIOC/IeAYIOIIMMHU OTBETaMH BCE€ BMECTe.

Ecau xTo-TO y?Ke€ OTBETHJI Ha BOIIPOC, 3TO BOBCE HE 3HAYHUT, UYTO BBl HE JOJDKHBI IIOCBELIATH
CBOH 0TBeT. Ho cHavasia UMeeT CMBbICJI IIPOYUTATh BCe JPyIre OTBETEI.

EcTh s y Bac 4TO [06aBUThH CBEPX TOTO, UTO y>Ke OBLIO CKazaHO? B 061jeM ciayyae OTBETHI
"Yeah, me t00" CMJILHO He IIOMOIYT, XOTd €CTh U HMCK/IIOUYEeHUs, HallpuMep, Korjga KTo-HUOyAb
OIIMCBIBaeT CBOIO IIP0O6JIeMY U He 3HaeT, ero JIM 3TO OIIKWOKa, MJIU YTO-TO He TaK C allllapaTHBIM
WIN IIPOTpaMMHBIM obecriedeHreM. EcM BBl IIOChLIaeTe COOOIeHHe "me t0o0", BKIIIOUHTE
TaKyKe OTHOCKIIYIOCS K iesly HTHPOPMaIlHIo.

VBepeHBbI JIU BbI, YTO IIOHSIU BOIIpoC? OUueHb YacTo TOT, KTO 3aflaeT BOIIPOC, ITyTaeTCsd UIU He
MO>KeT BCe XOPOIII0 OIHCcaTh. /la)ke IIPU CaMOM IIOJTHOM IIOHMMAaHUHU CHUCTEeMBI JIETKO I10CIaTh
OTBeT, KOTOPBIM He 0TBedaeT Ha BoIlpoc. K corkasieHHIo, Tak BBl HUKOMY He IIOMOYKeTe, TOJIbKO
elé GoJIbllle 3aIlyTaeTe M pa3odapyeTe CIIpalldBarollero. ECi HUKTO G0JIbIlle He OTBEYAET,
UJIV BBl He 0UeHb YBEPeHb], TO BCer/a Mo)KeTe 3aIlIpOCUTE 60Jiee IToAp0OHYI0 HHOpMAIIUIO.

VBepeHBbI JIU Bbl, YTO BAalll OTBET KOppeKTeH? EciM HeT, TO IIOAOKAUTe Ilapy AHeU. Ecau
HUKOro 60JIbIlle He IIOSIBUTCS C JIYYIIUM OTBETOM, YeM Balll, TO Bbl MOKeTe OTBETUTH U
CKasaTh, HarpuMep, "I don’t know if this is correct, but since nobody else has replied, why don’t
you try replacing your ATAPI CDROM with a frog?".

Ecyii HeT IPUYMH IOCTYIIUTH KaK-TO MHaye, TO OTBEThTEe OTIIPABUTEII0 U B CIIMCOK PaCChLIKU
FreeBSD-questions. MHoTHe 1oanucyuku FreeBSD-questions "TagTcsa": OHU ydaTcsd Ha YTEHUU
COOOIIleHU!, IIOCIaHHBIX ¥ OTBEUYEHHBIX [ApPyrMMHU. Eciu BBl IIOLIIETE COOOIIeHMe,
IIpefCcTaBJIAIOlee MHTEPeC I BCeX, MUHYS CIIMCOK PAaCCBLUIKU, TO JIUIINUTE 3TUX JIIOJEU UX
uHbpopmanu. byabTe BHUMATENBHBI IIPU OTBETE BCeM; MHOIHE IIOCBLIAIOT COOOIIEHUS C
cotHaMU CC-azpecaToB. B TaKUX cy4dasx yaajuTe JIMIITHUE CTpoKH Cc:.

M3 MCXOLHOrO COOOINeHUsT BKJIIOUHUTe TeKCT, KOTOPHIM OTHOCHTCA K [eJy. I3beraiite
HU3JIUIITHEr0 IIUTUPOBaHUS, HO He IepeycepAcTByUTe. TOT, KTO He YHUTaJ II€pBOHAYAJIHLHOIO
COO00II[eHNs, JOJDKEH IIOHATh, 0 UEM JKe U/IET peUb.

Hcnosb3yiiTe IIprUeMbl Bbl/leJIeHHsI TeKCTa, KOTOPBIM B34T U3 MCXOJHOIO COOOIIeHUS U TeKCTa,
KOTOPBIN 06aBM/IM BBl JIMUHO g HaX0)XKy, YTO [JId IIepPBOHAYaJbLHOIO TeKCTa JIydllle BCero
paboTaeT BCTaBKa CHMBOJIa “>”. BcTaBKa IIpo6eJia Imocjie “>” U IIyCTBIX CTPOK MeXKy BalllUM U
IlepBOHAa4YaJIbHbIM TeKCTaMU CZieslaeT pe3yIbTaT 6osiee YUTa6eIbHBIM.

IToMecTuTe Balll OTBET B IIPaBHJIBHOM MecTe (II0Cle TeKCTa, Ha KOTOPHIM BHI OTBeYaeTe).
OueHb TPYAHO UMUTaTh HAa6Op OTBETOB, KOIZla KaKABIM M3 HUX CJIe[yeT Ilepe], TEKCTOM, K
KOTOPOMY OTHOCHTCSI.

BOJIBIIIMHCTBO IIOYTOBBIX IIPOIrpaMM MEHSIOT CTPOKY TeMBI IIMChbMa B OTBeTe, IIpefBapss ee
TexcToM Tumia "Re: ". Ecoim Balia mo4yroBas IIporpaMMa He JesjlaeT 3TO aBTOMAaTHUYeCKH, BbI



11.

OOJDDKHEI /1eJIaThb 3TO BPYYHYVIO.

Ecu crpamiMBaroliui He caefyeT COIVIallleHHAM II0 GOpMaTHPOBAaHHUIO TeKCTa (CIMUIIKOM
IJIMHHBIE CTPOKH, HeIIOAXOJMAINasi CTPOKa TeMBI), nojxcaaylicma, UCIIpaBbTe 3TH OIIMOKH. B
cryyae HEKOPPEeKTHOM CTPOKHU TeMbI ucbMa (tuiia "HELP!!??") usMeHuUTe eé, HaIIpruMep, TaK:
"Re: Difficulties with sync PPP (was: HELP!!??)". B TakoM cjiay4yae y [APYTUX JIIOJeH,
IIBITAIOIUXCSA OTC/IEAUTE 00CY KieHHe, OYeT MeHbIIIe IIPO6JIeM.

B Takux cay4asix XOpOIIIO CKa3aTh, YTO BHI CleJIaId U [I0YeMy, HO II0CTapalTeCh He IPyOUTh.
Ec/ii BBI UyBCTBYeTe, YTO He MOKETe OTBETUTD, He CKaThIBasICh Ha I'PyOb0CTh, BO3/IEP)KUTECH OT
OTBeTa BOOOIIIE.

Ecii BBI XOTUTE OTBETUTH Ha COO6LH€HH€ JIAIIH IIOTOMY, UYTO OHO IIVIOXO O(l)OpMJIEHO, OTBEThTE
TOJIBKO aBTOpPY, HO HE B CIIHCOK. Ecsi XoTUTE, TO B OTBET MOKETe IIPOCTO IIOC/IAaTh €My 3Ty
CTaThbIO.
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